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Information Technology Professional Services (ITPS) Master Contract Program

What are Information Technology Professional Services (ITPS)?

ITPS includes both personal (professional or technical expertise provided by Contractor to accomplish a specific study, project, task or duties) and purchased (services and activities to accomplish routine, continuing, and necessary functions) IT services.
What are some examples of ITPS?

	Personal Services
	Purchased Services

	Feasibility studies, Business and technology planning, Acquisition planning and technology assessment, Project management, Quality assurance services, Disaster recovery planning, Business process re-engineering, Performance assessment, Security analysis
	Routine programming, Assisting with network operations and support, Testing system and components, Hardware and software installation and maintenance, System or equipment maintenance and repair, Data entry services, Internet programming services and website maintenance 


What is the ITPS Master Contract Program?

ITPS is a two-tier contracting program administered by the Department of Information Services (DIS). Participating contractors provide services on a convenience or as needed basis to eligible DIS customers (purchasers).
· First Tier – DIS conducts an open competitive acquisition annually and enters into Master Contracts with the successful vendors.

· Second Tier - Purchaser conducts a competition, and selects a contractor, based on specific requirements for individual projects among the vendors with Master Contracts in the pertinent Technical Service Category, as required.
Background
DIS works collaboratively with a sourcing team comprised of representatives from our major customers. This team focuses on identifying the IT services most commonly required (resulting in our Technical Service Categories) as well as developing a uniform, competitive, streamlined contracting process that best met the needs of all customers for the acquisition of ITPS related services. DIS established the ITPS program effective July 1, 2007.
How Can My Company Participate in the DIS ITPS Master Contract Program?

DIS conducts annual open competitive procurements to supplement the ITPS program. These procurements are commonly referred to as “refresh” acquisitions. Vendors who currently participate in the program are eligible to respond in additional or newly-established categories; vendors who do not currently participate in the program are provided an opportunity to respond. All vendor responses are evaluated against the criteria specified in the acquisition document. Those vendors passing the evaluation process are offered a Master Contract. The “refresh” acquisitions are anticipated to be released to the vendor community in February of each year (2009 through 2012), with new Master Contracts effective on July 1st following each acquisition.
How Can My Company Receive Notification of the “refresh” acquisitions?
DIS publicly advertises the ITPS “refresh” acquisitions through the Department of General Administration’s (GA) WEBS Vendor Registration & Bid Notification system and the Seattle Daily Journal of Commerce. To register in WEBS, visit the following GA site http://www.ga.wa.gov/Business/register.htm. Within WEBS the related ITPS commodity codes are 9241 – 9257 (these codes correspond respectively to our 17 Technical Service Categories). DIS encourages your company to register in any or all of those codes as related to your service offerings. In addition DIS posts the “refresh” acquisitions on our Procurement Notice site http://techmall.dis.wa.gov/procurement/procure_announce.aspx.

Who Can My Company Contact With Questions Related to the DIS ITPS Master Contract Program?

For more information contact our staff by email itps@dis.wa.gov, by telephone at 360.902.3374, or visit our program website at http://techmall.dis.wa.gov/services/itps.aspx.
For more information about the Department of Information Services, please visit our website, http://dis.wa.gov.
