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B Over 90 days

Data Notes
Data Source:

Measure
Definition:

Target
Rationale:
Link to Agency
Strategic Plan:

Application Determination Time

FY08 FY11

61-90 days or less

46-60 days m45 days

OMWBE Database

The number of new state applications processed in under 45 days, 46-60 days, 61-90
days, and over 90 days, as a percentage of total applications processed during the

quarter. This includes state applicaticns (new) and is measured from the day of receipt

to the day of the determinaticn.

4.4.a - OMWBE Application Processing Time 1S de@termination time improving?

Drill Down Measures

4.4.a.1 - Current Application Backlog
4.4.3.2 - Applications Received

Summary Analysis

4, 4.3 Applicaticn Processing Time

* During the second quarter of FY11, OMWBE processed
85.7% of new state applications in 45 days or less, a
significant improvement over the previous quarter and
fastest turn around time in several years.

= There has been no backlog of state-only applications for
two consecutive quarters. Since the backlog has been
eliminated it will no longer be reported as a separate
GMAP measure.

« OMWBE alse increased the number of renewal applications
and federal annual updates processed within 45 days or
less during the second quarter.

+ These improvements are the result of the continued
efforts of the State Certification Staff to focus primarily on
the applications that can typically be accomplished by a
desk audit.

New State Only Applications Processed:

Qtr 2 FY10 Qtr 2 FY11
Total 136 119
45 days or less 1 102
46-60 days 6 10
61-90 days 61 5
Over 90 days 68 2

Relevance:
Notes:
(optional) Data as of February 28, 2011.
Also Available
Action Plan: Yes
Extended
Analysis: Yes
Action Plan o Analysis
Title Who Due Date Status Status Date
3 ForumbDate : 2011-01-15 (1)
DBE Application Director B 4/1/2011 In 3/17/2011
Processing Time Certification Progress
Manager The second quarter application processing improvements included state
+ application and other applications all processed in less than 45 days. This
R S enables OMWBE to beqgin reporting separate performance metrics for
3 Forumbate : 2010-01-15 (2) federa! applications in the fourth quarter.
Add new staff OMWBE Completed 6/8/2010
resources for
processing
applications
Sel goals with staff OMWBE In 3/17/2011
Progress
2 ForumDate : 2008-11-19 (1)
Reexamine process Director and 6/30/2011 In 3/17/2011
Improvements unit managers Pragress

# Add a new item

371712011



™ 4.4.a.2 - Applications Received

receive?

Applications Received

How many new applications for certification did OMWBE

Drill Down Measures

Summary Analysis

180 -+
160 A
w 140 The number of new applications received during the
c second quarter was less than the number received for the same
£ 120 period of FY10. This decline is similar to the decline during the
£ 100 4 first quarter of FY11 compared to the same period of FY10. It
3 reflects the ongoing failure nationwide to encourage small
f_: 80 A business growth and retention. Notwithstanding, and of
] encouragement locally, is the increased number of certified firms
g 60 choosing to recertify for our state program during the second
a0 i quarter compared to the same period of FY10, even though the
i i ey number was less than the first quarter of FY11. Most significant is
e nj s the increased number of miscellaneous requests received during
Qtr 2. This statistic indicates certified firms are actively engaged
04 in bidding and/or seeking contracting opportunities.
Qi 02\03}04 QI\QZWQS.QA 01102‘03}04 QIWCH
The overall number of applications received in the second quarter
FY08 £Y00 FY11l increased slightly over the same period of FY10. More importantly,
the number of miscellaneous requests more than doubled from the
same period in FY10 as it did also in the previous quarter. These
—State Only —— State and Federal ——Federal Only requests often require the same analysis as a new DBE
application, however, they are given priority processing to ensure
the firms comply with current bidding requirements. This
negatively impacted (delayed) the processing time of new DBE
applications during the first half of FY11.
Data Notes State
Data Source: OMWBE Database State Only Federal Only &
s o Number of new applications received. Includes first-time applications only, for Federal
Measure Definition: state, federal, angpstate,t‘federal comtbiration P Qtr2 FY10 127 12 30
Target Rationale: Qtr2 Fyll 107 8 22

Link to Agency
Strategic Plan:

Relevance: Last updated February 28, 2011

Hotes: (Optional) recertification's (required every three years),

Also Available
Action Plan: Yes
Extended Analysis: Yes

Action Plan

Previous data included annual updates (for state certification enly), and federal

Extended Analysis

Title Who DueDate Status StatusDate

3 ForumbDate : 2010-10-27 (1)

Restructure Director and 9/20/2010 Completed 12/25/2010
certification Certification
e Managers

= ForumDate : 2009-07-15 (1)

Implement Certification 7/31/2009 Completed 12/29/2010
first draft of and IT

QuikCheck Managers

pre-screening

tool

[ Add a new item

Applications Received (4.4.b)

Despite the decline in new state applications, the number of MBE/WBE
firms enrolled in the Linked Deposit Program (LDP) in Qtr 2, FY11
increased compared to the previous quarter of FY1l and Qtr 2,

FY10. Firms reported 133 jobs created/saved as a resuit of the loans
enrolled in the LDP in the second quarter, an increase over the

number reported during the previous quarter, although less than the
number reported during the same period of FY10 (194). In spite of the
reluctance of banks to extend credit to small businesses, banks
participating in the LDP continue to provide access to capital at reduced
interest rates.

TYPE FY10, Qtr. 2 FY11, Qtr. 2
New State, Federal and

Combinations 169 137

Federal Annual Updates 47 55
State-Only Recertifications 38 59
Combination (S&F)

Recertifications 29 1
Miscellaneous Regquests 16 37

Taotal 299 307

3/17/2011
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